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Dear Valued Customers,
We hope this announcement finds you safe and well during these challenging times.

Thermal Corporation is a "National Critical Infrastructure Company" and would like to inform you that
we are open for business.

We design and manufacture industrial heaters for the plastic industry which is necessary for the
manufacturing of materials and products needed for medical supply chains, food, agriculture, and
chemical manufacturing.

We are taking every precaution to ensure a safe environment for our employees with the onset of
COVID-19.

Please know that we very much appreciate your business and your loyalty to Thermal Corporation. We
continue to constantly improve and keep our quality standards high even as we face these uncertain
circumstances.

Should you have any questions, please do not hesitate to contact us at 1-800-633-2962 or email us at
sales@thermalcorp.com

Thermal Corporation will keep its customers informed of any changes.
We will all get through this together so please be safe.
Thanking you always.

The Thermal Corporation Team



