
REPUTATION 

“You can’t build a reputation on what you are going to do.”  
Henry Ford 

	 Recently, Thermal Corporation has been working hard to improve the way we 
are seen by our customers and by other heater manufacturing companies. When we 
came across this quote by Henry Ford, it reminded us of our efforts to build upon our 
already established reputation of being the best manufacturer with the fastest shipping 
of standard and custom industrial heaters in the United States. We have achieved this 
reputation through the hard work of our family of employees. Not only the customer 
service representatives who work with you daily, but our engineers, managers, 
technicians, manufacturing fabricators, shipping and receiving department, accounting 
department, purchasing and inventory specialists, human resources department, 
system administrator, web developer, and our marketing team. We could not achieve 
this amazing status without every single one of them. But, like Henry Ford said, “You 
can’t build a reputation on what you are going to do.” Meaning, you build a reputation 
on what you actually DO! Our founder, Mr. Bob Stottle, began Thermal Corporation fifty 
years ago in 1969. Thermal Corporation’s reputation was built upon the ideas of Mr. 
Stottle and it continues because of everyone who helps keep our company strong after 
all of these years.



Our Promise to You 
To continue working hard to maintain our reputation of…


• Exceptional customer service

• Fast shipping

• Prompt troubleshooting

• Rapid response time


AND most of all…


• Quality products


…manufactured right here in Madison, Alabama to keep 
your heating processes running successfully and efficiently on a daily basis!


Have a custom request or need advice on a heating process? 
Contact us instantly by using the chat feature located at the bottom right of the page.


Visit our contact page for more information on how to get in touch with us!
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